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AGREEMENT FOR UNDERTAKING OF CONFIDENTIALITY AND INTEGRITY
I  ________________________________, IC No.:______________________hereby pledge to protect the customers’ confidentiality and hereby undertake not to communicate, transmit or remove any of the customers’ information i.e. files, reports, records, or other records in electronic media or in any other form to other parties except that which is allowed for in the conduct or execution of the task on behalf of the customers.

I shall further ensure that:
a.
When transmitting test results by electronic mail or facsimile, permission shall be sought from the customers and proper arrangements are made prior to transmission to enable only the customers to receive the results or reports.

b. All information related to the customers shall be stored securely in the Laboratory or office, and the information shall only be accessible to authorized personnel.

c. I am free from any undue internal and external commercial, financial, and other pressures and influences that may adversely affect the quality of my work.
d. I shall not get involved in any activities that would diminish confidence in my competence, impartiality, judgment or operational integrity.
Signature: ___________________________                Date:_______________________

Name:          
                    
Witnessed by 
Signature: ___________________________
    Date:______________________
Name:          
                    
Position:
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