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NON CHARTER

CLIENT CHARTER ELEMENT ACHIEVEMENT

[IF APPLICABLE)

To conductresearch, investigation and studies related to defence 100%
technology within a period three (3) months for the date of application | {5/5)

2 |To complete tests and issue report within a period not exceeding

'e one (1) month from the date of application for non - tender item 100% .
(7 tests) =t .
‘e three {5} months from the date af'apﬁlui'ca't'iﬁn for tender item i '
No application I

' 3 | Endorsement of Defence Procurement Spexﬁicatﬁ 2

e To screen and endorse Defence Procurement 5pemﬁca%mnﬁﬂuﬂ j

a period not exceeding two (2) mcrnths from the date ﬁrﬂ

_| appllcatmn of Eﬂmpl:—ﬂ,ﬁ&ﬁmhﬁ = |

o i) To issue S s - * constraints for issuing |
| periodnot exceeding three (3} days - (3/3) certificates
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