CLIENT CHARTER ACHIEVEMENT
OCT - DEC 2015

CLIENT CHARTER ELEMENT

1.3 DEFENCE RESEARCH AND TECHNICAL SERVICES (STRIDE)

1.3.2 To complete tests and issue report within a
period not exceeding:
{i} one (1) month from the date of
application for non - tender item
(ii} three (3) manths from the date of
application for tender item
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