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APRIL
1.3 PENYELIDIKAN PERTAHANAN DAN PERKHIDMATAN TEKNIKAL (STRIDE)
1.3.1 Permohonan penyelidikan, penyiasatan dan kajian berkaitan 100%
teknologi pertahanan dilaksanakan dalam tempoh tiga (3) bulan .
dari tari?<h %ermohonan. P ga (3) (Kuantiti: 2/2 permohonan)
. . 0
1.3.2 Jl[\g?nny;I]et?;;II((a;egEinhg?upan dan mengeluarkan laporan dalam (Kuaact)i.tiz- 26/51 Banyak permohonan yang diterima dan pelbagai
P ermohbnan) ujian perlu dilakukan.
(i) satu (1) bulan dari tarikh permohonan untuk item bukan tender P
perolehan.
100%
(Kuantiti: 3/3
(i) tiga (3) bulan dari tarikh permohonan untuk item tender permohonan)
perolehan.
1.3.3 Pengesahan Spesifikasi Perolehan Pertahanan: 100%
(i) Melaksanakan pengesahan Spesifikasi Perolehan Pertahanan (Kgranqg?]::]i/;l)z
dalam tempoh tidak melebihi dua (2) bulan dari tarikh P
permohonan untuk spesifikasi yang lengkap.
100%
. e (Kuantiti: 42/42
(i) Mengeluarkan Sijil Spesifikasi Perolehan Pertahanan dalam permohonan)

tempoh tidak melebihi tiga (3) hari
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CLIENT SERVICE CHARTER

ACHIEVEMENT

NON-COMPLIANCE
(IF APPLICABLE)

APRIL

1.3 DEFENCE RESEARCH AND TECHNICAL SERVICES (STRIDE)
1.3.1 To conduct research, investigation and studies related to defence 100%

technology within a period three (3) months for the date of | (Quantity: 2/2 applications)

application

. - . . 0
1.3.2 To complete tests and issue report within a period not exceeding (Qua?](t)iiz-/jm/Sl Many applications received and various tests
0] one (1) month from the date of application for non - i y: need to be conducted.
tender item applications)

(i) three (3) months from the date of application for tender
item

100%
(Quantity: 3/3 applications)

1.3.3 Endorsement of Defence Procurement Specification

() To screen and endorse Defence Procurement
Specification within a period not exceeding two (2) months
from the date of application of complete specification

(ii) To issue Specification Endorsement Certificate within a
period not exceeding three (3) days

100%
(Quantity: 42/42
applications)

100%
(Quantity: 42/42
applications)
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